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***All questions are compulsory 

SI No  Marks 

allotted 

1. “Mobile phones have taken over from landline 
phones “is an example of which business 

environment. 
 

1 

2. Expand SWOT. 1 

3. What are non-Durable goods? 1 

4. Give two examples for Staple Goods. 1 

5. What are the important factors that influence 

team building? 

3 

6. What is the classification of consumer goods? 4 

7. State the factors that influence team work. 4 

8. Explain in detail the external factors of Business 

environment 

5 

 THE END  
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